
tqrm ETr$r€erF tf,d( Efrtfi{ gtrc\ Eqzr€snr{ ETdHfu, 1oB{

[tdlzFlt-: si-drdi aq<E, ftffrTud, rEt Ufl-gl E--{, ar€-+i zqzreflq-{ arrT q-iziir{ rTt',

t-eT qa ertr*rqT rT{ia*"i ,gt v"-nn, ru vOrilFril &- r1|r ffid prrqr ESTa q-4

q-a{qfi t_qqT t4T qBqT Rqq+ rrl3;[,yg,iq.T fut, u-<-s-nc+fr GEEI-{
\ \ \\ \
TCIIe dl-{tIF-F €fl-{ E{FRTTT 3{TzITWfl vErq {rlG ier r 3FfEHq[e verftta w-
3ilri.qqT€rr qrqFgff, {cM zqat.T[q{ rrd Erce-frq \r+ra,

gsrrfl{ (zaaElqq darT (=n{q ) , RoE{ ET frqq 1 a M afrER v?inr

rrtnii ETdEfu i-_dm rrft qm nftgqi q r

1. €RH ilrr ( ynn{: (l },it, rrq "iqrf, dEiRTr t4e{ Fi+tRq 3il?i[f,-qT

tqRi dqzrcrrfrffi 6r.dtsf-Ei, 1oe{" .f$r g
(R ) A EdEf* gt-d yrclr

i. qfuTrE[: frqq qr yq]Td 3r+T 3ref r-mTif

GD "3ffi14p' rmTA io* e-nqriF n-+d{ FiFiffi qrrimrrf,r$ qr-fl-{ !-d r

G) ,,3q-31-fi11qp, irxril 
"ry t+r r \r-{m qri qi xE r-ft RETtrT qq-{T

sq_3il?i1qqlf,I-+ e*EE qdl

Eaf, 3tgEI-{ vtu rri mqa v1a, va+,.rft

qgz1gilft, vE,rvqw.u vatf
q-fl-{ q-d 

t

Rq, tqT yilq6 Tqm aw 6=qffi

"REfiRT' tralq rq-ililqqT sf,rq-{+T emr 3ilqIE-rT r 3rqEmrrr6l ?frs e-Fqfl
9

vrel v$ rHr-flfdrf,rt v+eg rg r

"15q6fr" (Grievance) ,lETa q$ 3iR=gM wTw qwil ei eq=6 *
9

qir+,rcffiT zqfu, Hr[6q qT gr.ITcTl-C qi{ AFqIC-4, ?f4ilrq-fl1 Cetril{qq-,

'{\tf,l m--{g qr frtri-g rr-iq t ' -+q=nP

flr)

(q)

Ltt

@

3rdrq qT 31g{rfl i fies ei,
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(q)

@)

trl-)

frfu-d qT n]fua Er'Jrdi' g+ ffiu sqzr{ur-{e .q-o. rrkqdr €T ea-q,

{qRii tr-fl-A .qFdi fr-aqrqr$ qfr qfl.iq, Eq g;+ ERqrfr er vrqiil{
r.rRrfr+ T-Er{-g I

.,frq1,, itfl-A iqio urrrtee n-4-( Firelffi 3il?irq-rT{rr v+qFun drri-i-;d
'T','G" { "B' fl yU ft-flq { qU F{-€Lq W wnirq r

.(gI=KIT' iraft iqrfl (rgf€da n-+-a{ Fielffi 3ilrirqqqrd qffr lTfti
3i-gqrq-dr{ vrq r$ 1

..qffiq- R-6A.T ({8, ir-{rA qrrirqqra fr_-- rRei qimqf<rdE-F {tE"
(Technical Assistance) c-f$ e*q q-ffq 

t

(H) "11frfr" q-flt <qtl lq q-rilfr-c-aii fr-"m {-R+ (qrcrrq ffifr (District Grievance

Handling Comminee), E*fu"oo il?ii-q-rT n-Orir,T feE I-rrqi {EIIil;I {frfr {
iFfiq {-.l€f VqIilq qfrfr (Central Grievance Handling Committee) or* q.fl{
q-d 

t

(q) "fi{q-q qfrR" q-fl-a iqrq erurtF{6 n-+-i{ FiGR-{ 3rRM 3ilri-qrT

frtqrq Hfrfr (Project Steering Committee) er$ Vrfl.q q-d 
f

(e) 'frhfu"+-o eTIAqqT q-6t{r {fl[a, TaTa 3r?irq-{rqr[ y qal y?qrqT F{IIrFil

l{gfl 4aItT{ etqf(T{€(t+ (Decentralized-level Support Unit) RrflJ !-$ I

(6) "Egft' 4[ "fr6-1q6'(Cornplaint) lIfllA frfu-f, ET q]fr6 t.qfl Effi- rMi
3Iq-IfrRTi q-f i(q r

1e1 6.x=-{Rl-rp' rmTa Efr nw vgn.S fr-frrq n;znf,q rr€-fl{ !-d I

@ "(Ei' rrfltA ildfe-rTerc rerm ciliT qrgi afu q-ql.i(q 
r

+-dBM vfrq, rir ErdBfu iqrf, fl{trre?t t-+e( EniTH-{ 3{rdmqT qlfin y<n rrtti
tqr r a1r-ilr-{ra verfu-d vv-3il-rMrr wqf-Yf, {qtfi dqzrcqrrm ,ri wi-q-qaT Etft
y?iFT {ftiq I

odBM strq, +rdBRrdi giqq iETq qAGq dq'-
(-dt) (-4T SAuTq'r TFrMr \iE, R-6Hft-dT EB' .Tfr gqrrflr-ir q-qqfr k€ri-{

frT+T 3lq-AE (Dissatisfaction), ft-flq-d qr lgft (complainr) dsfl UflqT
(Grievances) Sgqr{ f{qkurfrT RT+ ft-{ oAfl {t.+rrrd w-.T FnTrT E-{ I

qqt e+fr-d qerT-+r trAF n-n+i Et-q, a&q, jffi r vr-r<rkrq

T

:
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fD gflqr zq-iRnqqEl-{ yqT{f,rtl E;lIg;I wzrd Efqrt"i iifrF d?r qm+q

erq-f,i E-fiTq-Erc RTqa qH fiqle {rTqi vriruq qa

Eq-{iqrq;llTr yqTq4tftnT gk gq t

fq ?iTriF-rT { orfffrq R=IRT|qI 3ng{ {+i Eqziil;Flr E-tr qr$ 
"irfu'q -$61UT

Eqzr{2rq{ nd qpn 4?n{{q ks-+ gi r

[g) qrrk+,TT {qRif qr-qiq-{ dqT dqz*-zrfcr;fat ffi qffira, 3jIrrc-{, yfr}fi dzn

qfien yq-.t Eq-{Rrd Ei I

tsgft, xlffi qru rrt: (1 ) o-+d enq]-q-rrfr v-qt ar R-frTq-a qr 5+fi- Mr
Hlr{qe1z <rs qqi-q:

(-fi) q]fu-f, (erqtoqqr sqtr+o e+\r{r,

(-q) fraq-{ rat rnrq(

flt; ifudi{, qqwq, Edilfi,

tE gi-o, gq.1'+T.gq, H-qlfrf, R$tTd,

(et gqT6 ar q-aqin ifrTtETa
(q) tgfr qfr:6't,

(q-) T?cfufrT q-{ Egfiq {qR qreqq,

(qt vtffif, qftewr, HqrCE qfraq, qrffi6 S$T5 qrfr qkTr

ilrric*sT ftnrfr-qa 9TH yE iqnr { SHr4,
(H) qtFlodr FETq-qTa yrFr Sfltzr, frtqrq t

(R ) sqffi-r (1) dr qr-g (o) { ({) qrilfrq rit@i tsEt, fr-flq-d ar IqM
U*<ii E-+ 3rlffiA frfr-q-d .rft erFrqq <rq qtq 

r

qn=g-{ I
gil(i dqq-emm Rr-fiEft qP{q-rrf, Eqzrcsil

U;Tl-fr vtrfi?m qhqr: 1n6t {EArun yB-qT ?-dTq Eqiftq giq,-

rq U+il 66f qr-d-( qEf, {qrqm ET {fl{ q:dqrfr-d vrq Rin vnfl<qrdTili

ffir
rq y-.6qmi vs.Fffl-f {TRffi sfr-d R-.er6 fri { grq iltat-{ {qtutq g-r v+i

e, Ri dr {i-d qm6rt fri I

(r0 Erg-fiq qTrq{qra HH Wffi Fqf,: qrrs- ffi zq-asq1
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lo

tE {-fr w-irq=r q\qi qn-nrt frRffi g;a fri r

(9 lqRii w-diu? vfuqr+T w-q?rrir Farrfisrd-c+I pqFi'Fq qftR?Tft-di frasrT llt
ffi4- qT q-rHrf, {Taqq 3tzialtrfi rrft n+-.;1u-{ iti,

nflm Eqq-fsrrr{: fqRii dqzm{Trrr ..t +* Eq:iGq rrf,qia -

@ T+RTdi Fpq,T {-qf w{EFfil, F-ffinr 1 frcqqrar 6Tzrq rrfti g 
r

(€) {qRiiRr-$ qvrfru S1aE rrfr FrvIT rrfrtq 
r

(rD iqro vcor< < Ba ia-fr-q \rdr R-si-rr 3il?Mi lifr-d fifr,Fqq,
qi+wqTeE nqR rftqqi Ern4{ufiq t qr+nfro (Environmenral and Social

Managemenr Framework) F?freraO nqi errrifq-i-r f qcnrrre fre itq16T

Urffi frt-lnr*T 3{Ttraf,E. S+flr
1u) n-Rii FFqnT rr{ qw I 1 qE}Gq Hq;-;"di E-6rki {.q-rT g+A r g+<ir gq

n-il+i arq or.arfrfl w.FTqT a €i€r d6qr-. qre orcqr& u-$ gFTr g-ta r

{flffi ffi n-dfltrc SE-{-{a;t r:rrrirwfl-ar. \rd;r trqqr
E-fl i-{irr rqfr-d El-T{ EtrrGq r{Rrcrc{rd sq=rR qrci 66 g{-e]-a rai g r

@ rrgEIR, 4(R{d, 3i$n 6r+t 6ta4rfr, +R6, qrfrq, r*riifuo, rltfrm., ;-aqR, qof,

iqTF6" RTfr, {sy-fl-q, A-{, ffi+- BTRanzFT 3{Trr-(ff friq q-Ear rTfrEf} { 6Fr
4Rqr8ut q-+ ve+rffir ffi qqqT6 g 

r

1a; XrRt tqr irci e* qr"-rz*gr eir-t 6r,

@E-y
U{I-fli oqzffe{fm dT.?

{flfr qqr rr{ qfri: r{irf,rT oTqFqq-rqi ffinrqr qrrirqqT-dr fifr, ftt'qrq ffiffi
ffq { vqR-d mqq ffi-f, arq araarfr iTqe"i q-fr R-+qR{d etr+RqrdTfl€ ,ilnqr
qs fifM ws"fr 1 qT fu fr-flq qr vcir ;gt frarq fu$

{qRii ri-f qH e r

U{Im q{r fi s'tqr, UqT€l tqr .rC n+qp* orqteqqi {qnit Si ffi ffi6 q*.

nt qi_q r tqr {t . gQ";i dtqr tr"eT E-t'dir drFr ru{fi -r, qFr€.{ n-e-+r ffi
3tEfr - i { ffiq dE"i drFI q1qt - y Efi'frq Ei-q r

+fl,fr, 3rg.qRrd EEft, {qrq} n"n q& EEt v'qaft a!zrt{n; (t t iqrql :Etr fi
<-df rft+q { 3il-{qq€ qqMr ryilqr <tfu{-q r qk 3ilq'n e-rqteq+i ETdlt{
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11.

w-{f.ffi =r+S a=q Hc+Tfr fr-flq qr 6rqfir-q g1szFi eilq-{q€T grqFtra i?q t{i
tri foq-{"T qrFl*i' fr-+rqnT qoiei-q 

r

t{, Ea Fqqr fu (:u fri rffi -3Et .RqT e-qRn 4T-r-{ qfiGq
ERqtfi-+r ffi q*qFun ffi +aT{ dqf;qrlr {i fr-frTq.arqfilqqT

frd .rasi e r

(q) qmftqruT trfti:(l) Ewr (.e { c qirGq qf 3T\'+T fqRir4r EEt {
3il?n-q-fldl q:irTrrq 4r anq eqr< qaqqqr v-flFrd 4 y-flrlad Frr=rR Hrqfr
qT 3ilriwTEi aqvr{e, rto, cgti-&er, aRqil-{ q-{rirf, 3fdr g!fi
qrrqrr.{rd qlrr g{ 3il-qfl {TRirsq W{r6€--dT+ qfr <qT-{ ililGq
{nt€r6-i FqqT 3{frffif,gT rr-ffi 

r

(t ) BrilFr ( t r 4rii6" qtmr 
U{RiTEFET rqRii s-{ q€r6ra-a vgfr wnm

r+i ormraor E-FrcI iffi wArr n{ qiqr
(l t qq1 ar cgfr frw-qT yRfrro ET-{A1 H.+f, rrffi qq rTt qqftq fofq

nt fr"+rq qr 3{}dtft vqer qmfl-fr r-G f+fqT,f nq, nt *tq r Ri irrq;fi Eqii(
qBd"i fE-qrT BTT$- rT=Er qrEceir r{-frlq qr Bf*+rM rr(rw lITRil {i
ffiE-f-qg+Ar
Uilfr gi erffi: ( 1 ) H+ n6dr qffiT 1q,€r Si 3{E-51t 1|1q1qiq r

(R )T{rq} gi 3TEEr0€ (s-r s qt'tGq-{i Et-rlzFf 3Tfrkf, ffiftdi Hfr-qdi
\adffi fi+iil+] 6rrqr R-dnrrr € vn6u= q.qrq-{ qgfl 6rq en-+f,qi fr-{oT
3Trs- rFil qTFIEA f{+Tq qr qft-+lftoni rTngg qtq 

r

(r) frof,r {qRt (flqm ffifrdi {q,€l vi 3tM ttfiFft 3rcqdrf, dzil
q{ t+r fr-* *-q6 g*{t {-{ 3rtffi Hfrfrdi vftq vE--+ g;r,
{TdqT ftulq rri n-Orro dq=" < BTffi: ITRiiel WqTs rft ftrfq Tr-{ EETq

ilifrq fi-q ilf,f,r ffifrdi Eqq-{ril lfrqrdt q 
r

t{, fr--.HT n-5 nl-<r-+-+i ErqnT G"m n-aqr Unii.+} SgqTF id ttTqmT .qftEr
gqlql \-+i fr-.cT I-Rii {qTtIFi ffifr (Districr Grievance Handling

\
Committee) {6-{q I

l. unu, iitFefr 3iFc-aff, dqr qU n-qT fra *=q

R. HrEFtrd ft-"eT {+r-nr ffiftdr
arqfeq-a 3{f*fr-d qftfrft

1R.
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t. frEoT sflhr4rFlcq w-6i yfrfrFI I qql -{{w-
y G-deT qnmft iiE-d frH \'n qn qtdfrft -v{tq

{. n+qp* fr-frq q.tar+] yfrf{fu (l q-+rr -{(Fr
q. ;qrq-flIfr-e aqa yfrffi (1 s{t) -T{(zr

s. {rqf.fa erqffir {qffi R-fi 3rtr-flt -v{[q HA-4

1u) fr+B-"+-d il?ildqT {Sirrr Ef,r{ n-5 agn-+i T1rEr=Trrr fflfir$r g1qT{ ff
icTqeT Eqft-oF <Ht e-orr< il-+ft qrilur{ Hfrfr roiq r

I. F?qra, vrdFtm sreRrn qU tqT Ftqrqr*rq

i. tfl nrn 3rsilqrle ua!-4E 3r?ffi Affi
T6 qn qRRD

t. et*q qrq qBRi dqr ryi fru=--arr E-rqfqqoT

T6 qn 3Tk"ffi qfrftRI

Y. vnu, E*ftga 3ilrii-qrT <-driFT Efir{
(Decentralized-level Support Unit)

R?i,qE

-(-ftq

-{((zt

-H({q

-vq-€q qfr.a

_H((zI

-v({q

-vftq
-(({zI

(-il)

R.

{. fre-Ft1-( qrrii-qrT {6rirr Efir{ Erqtdq

(Decentral ized-level Support Unitl f-fUfr

inffilq,€igiffi
A-frq 65 rrvfr -1 qt'tGq wil?ii--q-rT Edqte-{ ffifrdi frdq 141q,
6Rqr& sT{ SSEr{ rrd { GcaT nqr +tfiq iEdr fq,fi FrTrrFr {frftdi
frufq sR gq-utfi {fl ?,-frq iraff fr-r-{ "qB-6t. vqAqr wqi Hq f-Rt
qfltlFt Hftfr (Central Grievance Handling Cornmittee) {6i-q

1. {6-(Rq qfiq-d nsir q.(zr fr+rs,

5.ft n* q{v=S fr-drr( q-{(.rq -{.Tluf6

3il?n-q!T Ftqlo, ]q-q q.r$rEca n-d-a{

E-niR-{ 3ilfrf,rT

w-HA-{ (yqrRrq),

ER nqr vgv--$ fr-+Tq l=aa,fq

p-fr Uun bq (agro Enterprise Center) d[
\rn wil yfrfrh

BqqE-4,{Qq frHn 3il?fuT
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w{B-4 (EET), pfr n+r qUq--S fr-frT{ q=zrcfrr

gqRB-+ (rirq'r),gfr nur cu!--d fr-+rq q={reiq

vrqFm ffi HttrT-+] yfrfrtr

-{{{zl

-v{{c
-{{{q

1t.

3il"irqqT E{q€rrr{ anqtdq-f,i rqRii {i 3{tffi -s{Tq-HE4

uu-s (6), (u) { (rr) ili'frq-qir R<Tqot-+i 3ilffi aa- qiiGq
*ee rrr dqT tft6 irqur qdr qrci-fi 

r

Wffi ({ftrFr: (l ) Rfrftt IqRi zq-qrrnq-q-ai ffi 3rs- {qer !1-fl rgt-6r
{IrrErr-{ rr-{qi-d I 3ilS-a F"fq ff Tfl-4i W 1i41 6Rq €id .n-rn ffq sq1
gru}fi S" um6 vir*r rcrcg q+q 

r

(R ) sr{r5T (g } 4{itfrq {qRii g* qffi,il rqRii, tslT frufq rTEf c"eT

[r<Rii FITIIT-{ qfrfr { fri.-fr"fr-d qnii-qlT H-6rirT Efirt {qRil vqprn qfrftqT

v{mrqft-qr. 3ffifl*-q Ec}Rqdi cfurqT dqR r-ft v,-{Rrd qerf,rf qtrfl-ft fus
HE,"fi fr-+rqqT vta racg qtq 

r

(i ) vfqg{f, g-{ Tqa-qr fi gnirzcgft F"ffi i,.fiq {qRii vqnnq
{frfrqT TdTts3 qtq 

r

(v ) *r-fu uRit v*rrilr{ HfrRqr (ffi E-{ Tflaqr E€q-d-*T Frfq qr=q g+o r

fruiq .[$qi, (l ) fr"fl tqRii vflrrFr ffifra 3{rs- vrrH iqr Eq.,Tr\'f,t fqRn qTFr

HaqFlrn qHEEqi e<r Vfr .ii gs-g !-d gm q x fo1Sra trq- Tfr {n{ qiq 
I

tr I E*k.+-o 3ilriq-rT e-siirr gorg $Rii v.r-rrr-{ ffifr { +frq {rRii
vqEIH qfrfr i ar3; {+rer tdrr {€ ;-St qT grErE-fi in r+qr6r lo ffia
frrfq {t Res qtq 

r

S-flaqr qrri' (r ) fr*il {qRir (qnnq ffifr a rMi frufq w{ frn l-{si qer-t

E*fr-.fiR 3r?ir-qrT e-sii,T roE urTfi vflrrH Hfrfr m < fr*fua ?fl-iii-qrT {6riFr
Ef,rt lq,fr trflqm qfrRdi FrfqqT E-a q-q-si q*rd .ir frufq vr{ ffi IqRil,
{qnnq ffiRqT trq t+g{ir Em+rtr qlgqir t f f+rFra g{(|-tfi rr{ R-++q r

(R ) q-flilfi rrdf qIqfi -e Ei1M Bi{qT ,rt qtq 
r

18. vRilfi \ffi'qfrfrfr {flR} $fr .R@1 fruiq r (rq-fi ritor orq erreT-fui k4{.7
qrer"erefrfr, wEFunAffiTn 3il?iiq-rT F-dfirr gfiri ytis { 3ilrirq-{T ftiqr+-er-i
sdqqqzrdr qIaR ruE-fr -q, q.1, c.R { q.l qfiGq arnBezqqrafam E-{w-rcfr

1Y.

1{.
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yfr+fi nqr< rrft Erq-+T-ft {<rg3 frq,
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qft=*-< _r

tdFdq

fr-{<ot y-f,rRr or$ri, tqnii eq-qenrq{q {EqFim R+ €+T q?rr",f E-q-oT 3ilriiq-{Tai

*rqfeqqT BTfrAG ,T't ({q-d r 3rrqf*6 wqr .TFil. H+ E--{(o|. vqaqr iTt 3il+q-iT

Ftqm HRfr r 7fr Hqp qqrq<ft fr--frlv q={Er+qr in l{ oi-q r

orfrM yRFr: ni Er4afil 3ilq)-q-rRirr H-+qFrrd .ffi, 3{-{srcqifi qflq-f,
vMql?mrrr-ffir
wr=q g|; us ordBkqT ffiq-dT err v-qfr-o Ertfl+r qRqqT qM 6ET{q
3{TFq gl-o t

ot{Bfr*1 e{l-@Ir: rn +rdBkqi ;qrcm {t 3Tfu-fl-( 3r?irq-rT fr}.qrq ffifrqni
Eq-q t

etfrD rirt*r-{, q} EdaB 3n+qqT ftrlrq ffiftdi MIRqT mfr-nqT vqv--g
fr-+rv q--arq-rrt e'qinm rr{ eqtq r

qlil- 3l-gzFl\i S-or$i, iif Edftfu ElqFEqT ,r{ E+ Erur 3fs-flis !iq, q="Teqt
qttn Brs;FTg g,+Ts{ eaiq t

io

R1.

RR

h'' 
.K N

rX
rY /r/7



,l-_.1_r ,
1-' r'/- 1i /i

1.: ,/' ;" ".. Et-./ - ' '- rs i3t;.,: g6
1'. -' n- 1i' F

qts,1,1 .j .' - :-.f
i.-4. r :.,, _.!:

'r+,r- '! ' !'- ,/,

(r, t H:

q-{flfr-1

(<w q {T w-<Rrf,)
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frqq flF 6R{r& YT{Frfi 3{Rq FETq
-ri-fiFr { t4ts fr-.aT 1lRn qirrErFr Hfrfr {€Ef.E]-f, fra;Fry-d

3ilfrq-rT R-6qhT Ef,r{

IqRii vrrrcrm ffifr

*Faq IqRi vqrEn-{

Hfrfr
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